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Abstract 
Purpose – The paper intends to explore users’ opinion on use and practice of e-
ShodhSindhu: Consortium for Higher Education e-Resources by the users’ i.e. library 
visitors in particular, of five member libraries of e-ShodhSindhu consortium namely 
Mizoram University (MZU); University of Delhi (DU); Jamia Millia Islamia (JMI); 
Central University of Haryana (CUH) and Jawaharlal Nehru University, Delhi (JNU). 
Design/methodology/approach – To accomplish the objectives of the study, users’ 
survey was conducted with the help of well structure questionnaire among the library 
visitors of member libraries (e-ShodhSindhu consortium) under study. The population 
includes in the study comprised 428 respondents in total selected through purposive 
sampling technique. 
Findings – The paper discuss about the concept of consortia, its objectives, influential 
factors followed by benefits of consortia for libraries in general and usage of information 
through e-ShodhSindhu among the member libraries. The e-ShodhSindhu has emerged as 
the most important consortium ensuring access to variety of information to member 
libraries and users for teaching and research. At the end the study suggests the ways to 
strengthen and maximize the use of e-ShodhSindhu. 
Research limitations/implications – The study is confined to users (library visitors) of 
Mizoram University (MZU); University of Delhi (DU); Jamia Millia Islamia (JMI); 
Central University of Haryana (CUH) and Jawaharlal Nehru University, Delhi (JNU) 
with special reference to e-ShodhSindhu: Consortium for Higher Education e-Resources 
with regard to several issues such as its use, awareness, satisfaction level and preferred 
information format of the users.  
Originality/value – The study is unique in its own way as e-ShodhSindhu has emerged 
as a result of merging three different consortia namely UGC-INFONET Digital Library 
Consortium, INDEST-AICTE Consortia and N-LIST, the study becomes imperative to 
study several issues such as usage, satisfaction and so on. The study explores users’ 
awareness and their opinion with regard to e-ShodhSindhu and its resources. In addition, 
paper also concludes with suggestions to strengthen and maximize the use of consortia in 
general and e-ShodhSindhu in particular. 
Keywords: e-ShodhSindhu, Library Consortia; Resource Sharing; Information 
Explosion; and Information and Communication Technology (ICT). 
Paper type – Research Paper 
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1. Introduction 
In the present society, where technology dominates in all dimensions of life, 
education sector especially teaching and learning, has completely changed and still 
continues. In such technology intensive environment, education sector is witnessing 
multidimensional changes such as growth of information in both print and e-form and its 
management. In developing countries like India, the collection development with 
ensuring the quality services provided are affected due to financial crunch, consequently, 
libraries has the tradition of shared working practice for last few decades in the form of 
resource sharing, inter library loan, co-ordination and collaboration etc. Libraries, thus, 
have a long tradition of collaborating arrangement which is now emerged with new name 
called as ‘library consortia’ that result to cut down the prices and saving the huge amount 
in terms of actual cost, time and staff. The prime objective of consortia is to reduce the 
cost of information and get the maximum information at minimum cost followed by to 
bring pressure on publishers and safeguard their own interests (Kumar & Rath, 2017). 
Several reasons such as budget scarcity; rising cost of e-resources; information explosion; 
incapability in self-sufficiency; willingness of publishers; multidimensional needs of the 
users; speedy access to information; improving the quality of research; professionalism or 
changing role of librarian; and future developments etc. have influenced libraries to adopt 
the concept of consortia to serve and satisfy the information hunger of the patrons 
(Kumar, 2017). At the same point of time, for libraries also, participating in consortia can 
result in the several benefits like (i) being the member of consortia, member libraries 
have started fostering the sharing of their resources with each other; (ii) it enhance the 
services and its quality to the users; (iii) libraries within limited budget are getting 
maximum resources for their users; (iv) it encourage discussion, collective thinking and 
develop the leadership among the member libraries; (v) it gives the chance to member 
libraries to bargain with publishers and get maximum discount; (vi) it enables the library 
users to access maximum information resources; (vii) it helps in accelerating sustainable 
growth of libraries; (viii) it encourages maximum utilization of information resources; 
and (ix) it helps in developing a common approach for development of libraries and 
librarianship etc. 
 The term 'consortia' is the plural form of 'consortium', derived from the Latin word 
'consors' (con-together and sors fate) for 'fellowship' which means emphasizes coming 
mutually or forming separate groups for a purpose. Terms such as alliance, coalition, 
collaboration, cooperation, partnership etc are used as synonyms term for consortium 
(Ramesh & Mishra 2016; and Kumar & Rath, 2017). In short, library consortia can be 
defined as the group of libraries come together to derive the best possible purchase 
bargain from publishers (Kumar, 2010). 
2. E-ShodhSindhu: Consortium for Higher Education E-Resources 
 The e-ShodhSindhu is an appreciable step of MHRD being executed by 
INFLIBNET in the field of higher education to ensure quality information to the scholars. 
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The establishment of e-ShodhSindhu is recommended by the expert committee formed by 
MHRD, Govt. of India by merging three different consortia such as UGC-INFONET 
Digital Library Consortium, INDEST-AICTE Consortium and N-LIST. It operates 
through it’s headquarter set-up at INFLIBNET Centre, Gandhinagar. The e-ShodhSindhu 
provide access more than 15000 core and peer reviewed current as well as archived 
journals with a number of bibliographic, citation and factual databases of different 
disciplines and publishers to its member institutions that include centrally-funded 
technical institutions, state and central universities and colleges covered under 12(B) and 
2(f) Sections of UGC Act. (E-ShodhSindhu, np. and Kumar, 2017). 
 
e-ShodhSindhu - Home Page (Source: http://www.inflibnet.ac.in/ess/about.php) 
3. Scope of the Study 
Although, there are several consortia functional in India and abroad, yet the focus 
of the study is confined to e-ShodhSindhu: Consortium for Higher Education E-
Resources only and the users that include masters, research scholars and faculty members 
(library visitors only) of libraries of Mizoram University (MZU); University of Delhi 
(DU); Jamia Millia Islamia (JMI); Central University of Haryana (CUH) and Jawaharlal 
Nehru University, Delhi (JNU). The study intends to evaluate and examine several issues 
pertaining to use and users’ opinion with regard to e-ShodhSindhu. 
4. Literature Review 
The concept of consortia is not a new concept, in fact has its existence since long 
back in different forms. It has attracted the academicians to pursue or develop as a 
research area. Therefore, numerous studies have been done on the concept with regard to 
its use and other issues. For instance, Panda, Arora and Rai (2016) discuss about J-Gate 
Plus Discovery and Resource sharing model, and examine the document delivery service 
within Indian university system and the UGC-INFONET Digital Library Consortium. Al-
Baridi (2016) conducted a survey on consortia model and provides the information to 
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develop a useful consortia model for Saudi Arabia. Chen (2013) argues that library 
consortia can help the libraries to improve and enhance the services like inter-library loan 
and document delivery services by introducing the new users. Kumar (2017) in his 
conceptual paper review about e-ShodhSindhu and discuss about the concept of 
consortia, e-ShodhSindhu objectives and e-resources available through the consortia. 
Ilesanmi (2012) has shared the consortia experience of International Institute of Tropical 
Agriculture, Ibadan, Nigeria and recommends Nigerian libraries, especially research 
institutes of agriculture to emulate the IITA library consortium. Bhatt (2011) explains 
about the conceptual aspects such as its genesis, facilities provided through it followed by 
the usage of e-resources available through UGC-INFONET Digital Library Consortium. 
Yebowahh and Plockey (2017) conducted a survey the study shows that awareness is high 
but utilization is low. Further, the study also discovers some of the problems found 
during the study such as inadequate library infrastructure followed by low bandwidth, 
lack of trained library staff etc. Kumar and Singh (2015) conducted a survey with regard 
to use of e-resources among the scholars and faculty members in chemistry discipline and 
find out that users’ are more interested in e-resources but lacking some of the skills to 
access e-resources available. Madono, Sithole and Chisita (2017) conducted a survey at 
Africa University and UG students and establish that there is low usage of e-resources 
due to socio and technical challenges. And further, the study concludes that students are 
lacking the adequate hands-on skills that result problem in retrieving the information 
subscribed by the library. Kumar and Kumar (2014) in their book chapter discuss about 
the concept of consortia and its issues in descriptive way. Santhi and Gopalakrishnan 
(2016) conducted a survey at VIT and confirm the fact that usage of e-journals have 
increased and the study finds that e-journals are preferred among the variety of e-
resources such as e-books, e-newspapers, audio-video etc. The author concludes that e-
resources are effectively used by the users (faculty and research scholars) of VIT. 
Posigha and Godfrey (2015) study the academic library consortia trends and suggest 
ways to improve it in Nigeria. The study also reveals through the survey conducted 
among academic libraries in Nigeria that libraries do not have fully embraced library 
consortia. Study concludes with encouraging librarians to involve in more practice of 
consortia in Nigeria and other developing countries to ensure the quality services to users. 
Bird and Wong (2014) discuss about the Canadian perspective on consortial programs 
among research libraries with a discussion about the importance of suitably streamlined 
governance structure for cooperative shared print projects. Kumar and Rath (2017) 
discuss about the consortia and its related aspects and provide a brief account of various 
consortia initiatives in India and abroad. Kumar (2017) conducted a literature review 
published by Emerald on the concept of ‘Library Consortia’ and finds that Emerald has 
published more research papers as compared to other category of literature.  
5. Study Objectives 
The study is designed to seek Users’ Opinion (library visitors only) on Use and 
Practice of e-ShodhSindhu with the following objectives: 
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• To explore use of e-ShodhSindhu consortia by the users, awareness and purpose of 
use by the users of member libraries under study; 
• To assess e-ShodhSindhu influence on research and learning and satisfaction level 
of users; 
• To find out the problems faced by the users of the libraries under study; and 
• To suggest ways and means to strengthen and maximize the use of e-ShodhSindhu. 
6. Methodology of the Study 
 The prime objective of the study is to explore users’ opinion with regard to e-
ShodhSindhu consortium. So for the purpose of study, a survey was conducted through 
well structure questionnaire followed by interview. A sample of 100 users (only those 
found in libraries that includes the students of masters, research scholars, faculty 
members etc.), from each university library that makes total sample of 500 users, were 
selected through purposive sampling and given the questionnaire. Total 428 users in total 
responded the questionnaire and data obtained through questionnaires is analyzed to draw 
the findings by using simple method of quantitative analysis tool namely MS-Excel 
software 2007. In addition, to standardize the bibliography and referencing, the latest 
version of APA standard has been used. 
7. Data Analysis and Interpretation 
This particular section of the study deals with analysis of collected data pertaining 
to the questionnaires. The data from each question is analyzed and related to those in 
other relevant questions to draw useful conclusion. A total no. of 500 users (100 from 
each university library), were selected randomly by using purposive sampling technique 
and distributed a well-structured questionnaire. Out of 500, total 428 filled in 
questionnaires were received back from the respondents and the opinions expressed by 
them are clubbed in the analysis. It is observed that respondents responded almost all the 
questions of the questionnaire. Overall it may be remarked that the response to the 
questionnaire was very good. The responses received from the questionnaires were 
helpful in drawing conclusions. Following is the data analysis of the response received 
from the users through questionnaires. 
Sample Size of Users 
 The table and figure 1 indicate total numbers and percentage of questionnaires 
distributed and response received from the respondents. Overall response rate of JNU, 
DU, JMI, CUH and MZU is 94%, 91%, 81%, 79% and 83% respectively with an overall 
85.6%. Further, the table shows that JNU has the highest response whereas CUH has 
lowest response rate. 
Table – 1: Sample Size of Users 
Sample Size of Users Total 
JNU DU JMI CUH MZU 
QD QR QD QR QD QR QD QR QD QR QD QR 


























Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, QD - 
Questionnaires Distributed, QR - Questionnaires Received) 
Figure – 1: Sample Size of Users 
 
Consortia Awareness 
It is noticed from table and figure 2 that among all the university libraries under 
study, majority of the users of DU are well aware about e-ShodhSindhu consortia with 
80.22% followed by 73.40% 65.4%, 64.5%, and 59% in JNU, JMI, CUH and MZU 
respectively, with an overall response of 68.93% which is quite encouraging for LIS 
professionals and academics. In addition to this it is also noticed during the study that the 
respondents with negative response know about the UGC-INFONET Digital Library 
Consortium & INDEST-AICTE Consortium and using it that means they are not aware 
about the e-ShodhSindhu Consortia which is the result of the merger of UGC-INFONET 
Digital Library Consortium and INDEST-AICTE Consortium. 
Table – 2: Consortia Awareness 
 
Note: Figure in parenthesis indicates percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 2: Consortia Awareness 
e-ShodhSindhu Awareness Total 
(N=428) JNU (N=94) DU (N=91) JMI (N=81) CUH (N=79) MZU(N=83) 





























Sources of Information about e-ShodhSindhu 
It is observed from table and figure 3 that majority of the users (71.01% in JNU, 
72.62% in DU, 79.25% in JMI, 66.67% in CUH and 61.22% in MZU with an overall 
response i.e. 70.51%) are faMilliar with e-ShodhSindhu with other sources that include 
trial & error methods their friends, informal discussion etc. And it can also be seen that 
computer staff (13.04% in JNU, 17.81% in DU, 9.43% in JMI, 21.57% in CUH and 
6.12% in MZU with an overall response i.e. 13.90%) and Newsletters (2.90% in JNU, 
13.73 in DU, 16.98% in JMI and in CUH & MZU is NIL with overall 6.10%  are at the 
bottom. The response is not encouraging as the very limited no. of respondents the 
information from library professionals (through orientation) but from the university. 
Table – 3: Sources of Information about e-ShodhSindhu 
















































































- - 18 
(6.10) 














Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 3: Sources of information about e-ShodhSindhu 
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Use of e-ShodhSindhu Consortia 
The table and figure 4 reveal out the fact that majority of the respondents i.e. 
49.07% (56.38% in JNU, 52.38% in DU, 51.85% in JMI, 45.57% in CUH and 37.35% in 
MZU) visits the library 2-3 times in a week. As far as individual result is concern, it is 
found that majority of the users in i.e. 56.38%, 52.38%, 51.85%, 45.57% in JNU, DU, 
JMI and CUH respectively visit the library 2-3 times in a week where as in MZU 
majority of the users i.e. 55.42% visit the library once in a week. Response is not 
encouraging as only 7.94% of the users (7.45% in JNU, 12.09% in DU, 3.70% in JMI, 
13.92% in CUH and 2.40% in MZU visits the library daily reason may be the availability 
of information in e-form. 
Table – 4: Use of e-ShodhSindhu Consortia 




















































































Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI- Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 4: Use of e-ShodhSindhu Consortia 
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Place of Access Information through e-ShodhSindhu 
 Both the table and figure 5, depict the fact that maximum number of respondents 
i.e. 69.16% (77.66% in JNU, 71.43% in DU, 70.37% in JMI, 58.23% in CUH and 66.27% 
in MZU) access information from the library which is very encouraging for the LIS 
professionals. And on the other hand very less number of users i.e. 11.45% (9.57% in 
JNU, 20.88% in DU, 25.93% in JMI) opted for any other option. 
Table – 5: Place of Access Information through e-ShodhSindhu 




















































- - 49 
(11.45) 
Note: Figures in parenthesis indicates percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N- 
Number) 
Figure – 5: Place of Access Information through e-ShodhSindhu 
 
Frequently Used e-Resources 
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It is observed from table and figure 6 that e-journals with 81.54% (81.91% in JNU, 
72.53% in DU, 87.65% in JMI, 74.68% in CUH and 91.57% in MZU) used by the 
majority of the users whereas the CD-ROM databases are least used by the users with 
1.64% (6.59% in DU and 1.27% in CUH). In addition to this, it also has shown in the table 
that majority of the users in MZU i.e. 91.57% use e-journals among all institutes with DU 
at the bottom. Further it can be seen that in JNU, JMI and MZU, no one opted for CD-
ROM databases. 













































Any other (Pl. specify) - - - - - - 
Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N- 
Number) 
Figure – 6: Frequently Used e-Resources 
 
Purpose of using e-ShodhSindhu 
It is observed from table and figure 7 that majority of the users i.e. 68.22% 
(73.40% in JNU, 78.02 in DU, 64.20% in JMI, 62.03% in CUH and 61.45% in MZU) 
access the information through e-ShodhSindhu consortia for research/project work 
followed by 39.25% (30.85 in JNU, 36.26% in DU, 53.09% in JMI, 45.57% in CUH and 
32.53% in MZU) for publishing articles/books, 32.71% (44.68% in JNU, 40.66% in DU, 
25.93% in JMI and 50.63% in CUH) for teaching purpose. Further, it is found that in all 
the institutions under study, majority of the users’ access information for their 
research/project work purpose with the option i.e. any other at the bottom. 
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Table – 7: Purpose of using e-ShodhSindhu 
































































For finding relevant 




















Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 7: Purpose of Using e-ShodhSindhu 
 
Access Point(s) 
Table and figure 8 reveal the opinion about the access points used to access the 
relevant information by the users that are as follows: 
(i) Google Scholar: 61.92% of the users (64.89% in JNU, 62.64% in DU, 58.02% in 
JMI, 62.03% in CUH and 6145% in MZU) use Google Scholar sometimes followed 
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by mostly with 38.08% (35.11% in JNU, 37.36% in DU, 41.98% in JMI, 37.97% in 
CUH, 38.55% in MZU); 
(ii) Institute/Library Website/Catalogue: 40.19% of the users opined Institute/ Library 
Website/Catalogue used by them sometimes as access point (52.13% in JNU, 
29.67% in DU, 39.51% in JMI, 62.03% in CUH and 18.07% in MZU) followed by 
mostly with 34.81% (32.97% in JNU, 56.04% in DU, 50.62% in JMI, 24.05% in 
CUH and 8.43% in MZU); rarely with 19.86% (3.19% in JNU, 7.69% in DU, 
8.64% in CUH, 11.34% in CUH and 71.08% in MZU); and never with 5.14% 
(11.70% in JNU, 6.59% in DU, 1.23% in JMI, 2.53% in CUH and 2.41% in MZU). 
(iii) Publisher’s Platform: 63.79% of the users (39.36% in JNU, 53.85% in DU, 70.37% 
in JMI, 67.09% in CUH and 92.77% in MZU) opined that they never use 
publisher’s platform as their access point followed by 16.82% opined for rarely 
(24.47% in JNU, 20.88% in DU, 16.05% in JMI, 18.99% in CUH and 2.41% in 
MZU); 12.85% (22.34% in JNU, 14.29% in DU, 9.88% in JMI, 11.39% in CUH, 
4.82% in MZU) with sometimes and 6.54% (13.83% in JNU, 10.99% in DU, 
3.70% in JMI, 2.53% in CUH and 0% in MZU) opined mostly as their access 
points. 
(iv) Google: 100% of the users in all the universities under study opined Google as their 
access point to find the relevant information that shows the popularity and 
reliability of the Google among the users. 
(v) Others (Federated Search, or any Abstract Database): 39.02% (54.26% in JNU, 
61.54% in DU, 60.49% in JMI, 5.06% in CUH, and 8.43% in MZU) opined 
sometimes for others (Federated Search, or any Abstract Database) followed by 
rarely with 36.68% (28.72% in JNU, 23.08% in DU, 20.99% in JMI, 54.43% in 
CUH and 59.04% in MZU); 12.85% (4.45% in JNU, 1.10% in DU, 4.94% in JMI, 
21.52% in CUH and 31.33% in MZU) opined never and 11.455 (9.57% in JNU, 
14.29% in DU, 13.58% in JMI, 18.99% in CUH and 1.20% in MZU) opined mostly 
for others (Federated Search, or any Abstract Database). 
Table – 8: Access Point(s) 
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Sometimes 49 27 32 49 15 172 
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Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 8: Access Point(s) 
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Adequate Information Available through e-ShodhSindhu 
It is observed from table and figure 9 that majority of the users i.e. 70.56% 
(73.40% in JNU, 84.61% in DU, 72.84% in JMI, 67.09% in CUH and 53.01% in MZU) 
opined that they always get their desired information whereas on the other hand only 
29.43% (26.60% in JNU, 15.38% in DU, 27.16% in JMI, 32.91% in CUH and 46.99% in 
MZU) opined that only sometimes they get adequate information through the consortia. 
But the most satisfactory part of the table is that no one opted for the never option that 
means consortia has a significant role in the academics and fulfilling the information 
hunger of the users. 







































Never - - - - - - 
Note: Figures in parenthesis indicates percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 9: Adequate Information Available through e-ShodhSindhu 
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Search Technique(s) Used 
It is revealed from table and figure 10 that majority of the users i.e. 82.48% 
(77.66% in JNU, 87.91% in DU, 74.07% in JMI, 78.48% in CUH and 93.97% in MZU) 
followed by 42.29% (32.98% in JNU, 46.15% in DU, 64.20% in JMI, 54.43% in CUH 
and 15.66% in MZU) opined that the keyword search is the most preferred technique for 
searching the required information. Further the table shows that in MZU majority of the 
users are dependent on ‘Keyword Search’ only that means they are not familiar with the 
other searching techniques which should be taken care by the library staff. 
Table – 10: Search Technique(s) Used 
































































































Note: Figures in parenthesis indicates percentage. (JNU- Jawaharlal Nehru University, DU- University of 
Delhi, JMI- Jamia Millia Islamia, CUH- Central University of Haryana, MZU- Mizoram University, N- 
Number) 
Figure – 10: Search Technique(s) Used 
 
Appropriate Learning Method to Access E-Resources through Consortia 
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It is noticed from table and figure 11 that majority of the users i.e. 80.84 (86.17% 
in JNU, 85.71% in DU, 90.12% in JMI, 65.82% in CUH and 74.69% in MZU) feel that 
the accessing of information they have learnt by Trial and Error/Self Learned method 
followed by 56.54% (65.96% in JNU, 62.64% in DU, 48.15% in JMI, 54.43% in CUH 
and 49.40% in MZU) library staff. And the guidance from computing staff and technicians 
is at the bottom with 4.67% (3.19% in JNU, 2.20% in DU, 2.47% in JMI, 11.39% in CUH 
and 4.82% in MZU). 











































































Guidance from Computing 

























Note: Figures in parenthesis indicates percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI- Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N- 
Number) 
Figure – 11: Appropriate Learning Method to Access E-Resources through Consortia 
 
Preferred Reading Method through e-ShodhSindhu Consortia 
It is depicted from the table and figure 12 that majority of the users i.e. 57.245 
(52.13 in JNU, 59.34% in DU, 51.85% in JMI, 55.70% in CUH and 67.46% in MZU) 
opined downloading the full-text e-journals is the preferred method of reading followed 
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by the computer screen with 19.86% (22.34% in JNU, 29.67% in DU, 20.99% in JMI, 
12.66% in CUH and 12.05% in MZU), and print out the article/ text with 15.42% 
(22.34% in JNU, 8.79% in DU, 24.69% in JMI, 18.99% in CUH and 2.41% in MZU). 
Table – 12: Preferred Reading Method through e-ShodhSindhu Consortium 






























































Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
 
Figure – 12: Preferred Reading Method through e-ShodhSindhu Consortia 
 
Opinion about e-ShodhSindhu Influence on Research and Learning 
Table and figure 13 demonstrate the influence of e-ShodhSindhu consortium on 
their research and academics and majority of the users i.e. 41.12% (52.13% in JNU, 34.07 
in DU, 20.99% in JMI, 54.43% in CUH and 43.37% in MZU) opined that it help them to 
access to wider range of information, followed by to access current and up-to-date 
information 23.60% (22.345 in JNU, 25.27% in DU, 39.51% in JMI, 18.99% in CUH and 
12.05% in MZU), to expedited the research process with 13.32% (11.70% in JNU, 24.18% 
in DU, 12.35% in JMI, 15.19% in CUH and 2.41% in MZU), easier and faster access to 
information with 11.68% (11.70% in JNU, 5.49% in DU, 11.11% in JMI, 2.53% in CUH 
and 27.71% in MZU), and improved professional competence  at the bottom with 10.28% 
(2.13% in JNU, 10.99% in DU, 16.05% in JMI, 8.86% in CUH and 14.46% in MZU).   
18 | P a g e  
 
























































Easier and faster 




























Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 13: Opinion about E-ShodhSindhu Influence on Research 
 
Participation in Training Programme/Session or Orientation Programme 
It is depicted from table and figure 14 that the majority of the users i.e. 55.37% 
(71.28% in JNU, 37.36% in DU, 48.15% in JMI, 70.89% in CUH and 49.40% in MZU) 
have not participated/received/attended any kind of training/orientation programme 
regarding e-resources through e-ShodhSindhu consortium. The results are very pathetic 
and should be taken care by the library and LIS professionals seriously to make the 
resources to be utilized up to their optimum level. 
Table – 14: Participation in Training Programme/Session or Orientation Programme 














Yes 27 (28.72) 57 (62.64) 42 (51.85) 23 (29.11) 42 (50.60) 191 (44.63) 
No 67 (71.28) 34 (37.36) 39 (48.15) 56 (70.89) 41 (49.40) 237 (55.37) 
Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 14: Participation in Training Programme/Session or Orientation Programme 
 
Need of Training Programme/Session or Orientation Programme 
It is observed from table and figure 15 that the majority of the users i.e. 68.45% 
(75.53% in JNU, 75.82% in DU, 65.43% in JMI, 68.35% in CUH and 55.42% in MZU) 
opined that there is a need of training programme / session / orientation to make the use of 
e-resources by the libraries. The results are very encouraging for the library and LIS 
professionals to start such kind of programmes frequently. 





































Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N- 
Number) 
Figure – 15: Need of Training Programme/Session or Orientation Programme 
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Problems in Accessing Information 
The below table and figure 16 manifests that the majority of the users i.e. 71.26% 
(67.02% in JNU, 64.84% in DU, 71.60% in JMI, 72.15% in CUH and 81.93% in MZU) 
opined that the slow speed of internet is the major problem faced by them in accessing of 
Internet followed by Difficulty in accessing full-text with 35.51% (30.85% in JNU, 
25.27% in DU, 50.62% in JMI, 46.84% in CUH and 26.51% in MZU), Limited access 
terminal with 31.31% (13.83% in JNU, 34.07% in DU, 44.44% in JMI,34.18% in CUH 
and 32.53% in MZU), Difficulty in finding the relevant information with 26.17% (9.57% 
in JNU, 18.68% in DU, 38.27% in JMI, 27.85% in CUH, 39.76% in MZU), Difficult to 
read from computer with 25.23% (23.40% in JNU, 36.26% in DU, 23.46% in JMI, 
26.58% in CUH and 15.66% in MZU), Too much information is retrieved with 20.33% 
(7.45% in JNU, 13.19% in DU, 27.16% in JMI, 24.05% in CUH and 32.53% in MZU) and 
any other with 10.05% (2.13% in JNU, 6.59% in DU, 14.81% in JMI, 11.39% in CUH and 
16.87% in MZU) at the bottom. 
Table – 16: Problems in Accessing Information 
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Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 16: Problems in Accessing Information 
 
Need of Print Journals 
It is noticed from table and figure 17 below that majority of the users i.e. 59.81% 
(60.64% in JNU, 65.93% in DU, 64.20% in JMI, 51.90% in CUH and 55.42% in MZU) 
opined that there is no need of print journals in addition to e-journals which encourages 
libraries to go for e-journals subscription. But on the other hand good number of users i.e. 
40.19% (39.36% in JNU, 34.07% in DU, 35.80% in JMI, 35.80% in JMI, 48.10% in CUH 
and 44.58% in MZU) still feel that in addition to e-journals there is need of print journals 
also. The results proves that still a good number of users are still in favor of print 
information which should be kept in mind before going for the final subscription for e-
resources.  
Table – 17: Need of Print Journals 




































Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 17: Need of Print Journals 
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E-ShodhSindhu Rating in Context of Quality and Help in Research 
The below table and figure 18 describe the opinion of the users with regard to e-
ShodhSindhu Consortia help in research, and it can be seen that majority of the users i.e. 
54.67% (68.09% in JNU, 64.84% in DU, 60.49% in JMI, 41.77% in CUH and 34.94% in 
MZU) rated as excellent followed by good with 28.04% (12.77% in JNU, 23.08% in DU, 
4.94% in JMI, 44.30% in CUH and 57.83% in MZU), satisfactory with 13.08% (12.77% 
in JNU, 7.69% in DU, 33.33% in JMI, 10.13% in CUH and 2.41% in MZU), and poor 
with 4.21% (6.38% in JNU, 4.40% in DU, 1.23% in JMI, 3.80% in CUH and 4.82% in 
MZU) at the bottom. In addition to this, it is also revealed from the table that in CUH and 
MZU with 44.30% and 57.83% of the users opined their rating as good whereas on the 
other hand JNU, DU and JMI opined as excellent with 68.09%, 64.84%, 60.49% 
respectively. 
Table – 18: e-ShodhSindhu Rating in Context of Quality and Help in Research 




























































Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 18: e-ShodhSindhu Rating in Context of Quality and Help in Research 
 
Opinion about e-Resources in Comparison to Conventional Resources 
Table and figure 19 present the opinion of the users with regard to the e-resources 
in comparison to conventional resources, and it is shown that majority of the users i.e. 
81.07% (84.04% in JNU, 67.03% in DU, 83.95% in JMI, 89.87% in CUH and 81.93% in 
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MZU) opined that the e-resources are more preferred by them as compare to the 
conventional resources i.e. print followed by time saving i.e. 73.13% (67.02% in JNU, 
79.12% in DU, 65.43% in JMI, 74.68% in CUH and 79.52% in MZU); more useful i.e. 
71.96% (60.64% in JNU, 68.13% in DU, 66.67% in JMI, 84.81% in CUH, and 81.93% in 
MZU); more informative with 55.37% (45.74% in JNU, 39.56% in DU, 56.79% in JMI, 
75.95% in CUH, and 62.65% in MZU); easy to use with 54.21% (41.49% in JNU, 
58.24% in DU, 40.74% in JMI, 60.76% in CUH, and 71.08% in MZU). In addition to this 
it also can be seen that less useful with 9.11% (13.83% in JNU, 2.20% in DU, 11.11% in 
JMI, 2.53% in CUH and 15.66% in MZU) is at the bottom. 







































































































































Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N- 
Number) 
Figure – 19: Opinion about E-Resources in Comparison to Conventional Resources 
24 | P a g e  
 
 
Satisfaction with No. of e-Journals through e-ShodhSindhu 
It is noticed from the table and figure 20 that majority of the users i.e. 71.03% 
(71.28% in JNU, 79.12% in DU, 71.60% in JMI, 74.68% in CUH and 57.83% in MZU) 
are satisfied with the number of e-journals provided through E-ShodhSindhu and only 
28.97% (28.72% in JNU, 20.88% in DU, 28.40% in JMI, 25.32% in CUH and 42.17% in 
MZU) are not satisfied with e-ShodhSindhu which the libraries and LIS professionals 
must and should take care of it to satisfy all the remaining users too. 







































Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 20: Satisfaction with No. of E-Journals through e-ShodhSindhu 
 
Opinion about E-Resources as Substitute for Conventional Resources 
 Table and figure 21 narrate the opinion about the e-resources as substitute for 
conventional resources, it is found that majority of the users i.e. 67.76% (75.53% in JNU, 
75.82% in DU, 70.37% in JMI, 45.57% in CUH and 68.67% in MZU) feel that e-
resources can be a good substitute for conventional resources as available in e-form and 
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facilitates portability, sharing, multiple use simultaneously etc. On the other hand it is also 
revealed from the table that 32.24% (24.47% in JNU, 24.18% in DU, 29.63% in JMI, 
54.43% in CUH and 31.33% in MZU) feel that e-resources can’t be a substitute for 
conventional resources as the technology and infrastructure is not possible for the country 
like India, power failure, internet connectivity etc. 





































Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N - 
Number) 
Figure – 21: Opinion about E-Resources as Substitute for Conventional Resources 
 
Opinion regarding Best Alternate of e-ShodhSindhu 
 Table and figure 22 manifests opinion of the users with regard to the best alternate 
of e-ShodhSindhu Consortia and it can be seen that majority of the users i.e. 87.15% 
(94.68% in JNU, 86.81% in DU, 87.65% in JMI, 78.48% in CUH and 86.75% in MZU) 
opined browse of internet is the best alternate of e-ShodhSindhu Consortia followed by 
Contact the Librarian at two with 73.13% (73.40% in JNU, 89.01% in DU, 83.95% in 
JMI, 79.74% in CUH and 38.55% in MZU), Visit University Library at third with 62.38% 
(41.49% in JNU, 61.54% in DU, 60.49% in JMI, 74.68% in CUH and 77.11% in MZU), 
and Obtain Reprints directly from authors at bottom with 14.72% (7.45% in JNU, 31.87% 
in DU, 22.22% in JMI, 8.86% in CUH and 2.41% in MZU). 
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Note: Figures in parenthesis indicate percentage. (JNU - Jawaharlal Nehru University, DU - University of 
Delhi, JMI - Jamia Millia Islamia, CUH - Central University of Haryana, MZU - Mizoram University, N- 
Number) 
Figure – 22: Opinion regarding Best Alternate of e-ShodhSindhu 
 
8. Findings of the Study 
On the basis of the users’ response, the following major findings can be extracted: 
 Response rate of JNU, DU, JMI, CUH and MZU is 94%, 91%, 81%, 79% and 83% 
respectively with an overall 85.6%. Among all, JNU has the highest response 
whereas CUH has lowest. 
 Majority of the users of DU are well aware about e-ShodhSindhu with 80.22% 
followed by 73.40% 65.4%, 64.5%, and 59% in JNU, JMI, CUH and MZU 
respectively, with an overall response of 68.93%. In addition to this it is also noticed 
during the study that the respondents with negative response know about the UGC-
INFONET Digital Library Consortium & INDEST-AICTE Consortium and using it 
that means they are not aware about the e-ShodhSindhu, the new name after the 
merger of UGC-INFONET Digital Library Consortium and INDEST - AICTE 
Consortium. 
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 71.01% in JNU, 72.62% in DU, 79.25% in JMI, 66.67% in CUH and 61.22% in 
MZU with an overall response i.e. 70.51% are faMilliar with e-ShodhSindhu with 
other sources that include trial & error methods, their friends, informal discussion 
etc. 
 13.04% in JNU, 17.81% in DU, 9.43% in JMI, 21.57% in CUH and 6.12% in MZU 
with an overall response i.e. 13.90% are faMilliar with e-ShodhSindhu because of 
computer staff and only 2.90% in JNU, 13.73 in DU, 16.98% in JMI and in CUH & 
MZU is NIL with overall 6.10%  are faMilliar with e-ShodhSindhu through 
Newsletters. 
 The majority of the respondents i.e. 49.07% (56.38% in JNU, 52.38% in DU, 
51.85% in JMI, 45.57% in CUH and 37.35% in MZU) visit the library 2-3 times in 
a week.  
 Maximum number of respondents i.e. 69.16% (77.66% in JNU, 71.43% in DU, 
70.37% in JMI, 58.23% in CUH and 66.27% in MZU) access information from the 
library. 
 E-journals with 81.54% (81.91% in JNU, 72.53% in DU, 87.65% in JMI, 74.68% in 
CUH and 91.57% in MZU) used by the majority of the users whereas the CD-ROM 
databases are least used by the users’ with 1.64% (6.59% in DU and 1.27% in 
CUH). 
 68.22% users (73.40% in JNU, 78.02 in DU, 64.20% in JMI, 62.03% in CUH and 
61.45% in MZU) access the information through e-ShodhSindhu consortia for 
research/project work.  
 39.25% of the users (30.85 in JNU, 36.26% in DU, 53.09% in JMI, 45.57% in CUH 
and 32.53% in MZU) access the information through e-ShodhSindhu consortia for 
publishing articles/books. 
 32.71% of the total users (44.68% in JNU, 40.66% in DU, 25.93% in JMI and 
50.63% in CUH) access the information through e-ShodhSindhu consortia for 
teaching purpose. 
 70.56% of the users (73.40% in JNU, 84.61% in DU, 72.84% in JMI, 67.09% in 
CUH and 53.01% in MZU) opined that they always get their desired information 
through e-ShodhSindhu consortia whereas on the other hand only 29.43% (26.60% 
in JNU, 15.38% in DU, 27.16% in JMI, 32.91% in CUH and 46.99% in MZU) 
opined that only sometimes they get adequate information through the consortia. 
 82.48% of the users (77.66% in JNU, 87.91% in DU, 74.07% in JMI, 78.48% in 
CUH and 93.97% in MZU) followed by 42.29% (32.98% in JNU, 46.15% in DU, 
64.20% in JMI, 54.43% in CUH and 15.66% in MZU) opined that the keyword 
search is the most preferred technique for searching the required information. 
 The majority of the users i.e. 80.84% (86.17% in JNU, 85.71% in DU, 90.12% in 
JMI, 65.82% in CUH and 74.69% in MZU) feel that the accessing of information 
they have learnt by Trial and Error/Self Learned method followed by 56.54% 
(65.96% in JNU, 62.64% in DU, 48.15% in JMI, 54.43% in CUH and 49.40% in 
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MZU) library staff. And the guidance from computing staff and technicians is at the 
bottom with 4.67% (3.19% in JNU, 2.20% in DU, 2.47% in JMI, 11.39% in CUH 
and 4.82% in MZU). 
 57.24% of the users (52.13 in JNU, 59.34% in DU, 51.85% in JMI, 55.70% in CUH 
and 67.46% in MZU) opined that downloading the full-text e-journals is the 
preferred method of reading followed by the computer screen with 19.86% (22.34% 
in JNU, 29.67% in DU, 20.99% in JMI, 12.66% in CUH and 12.05% in MZU), and 
print out the article/ text with 15.42% (22.34% in JNU, 8.79% in DU, 24.69% in 
JMI, 18.99% in CUH and 2.41% in MZU). 
 41.12% of the users (52.13% in JNU, 34.07 in DU, 20.99% in JMI, 54.43% in CUH 
and 43.37% in MZU) opined that information available through e-ShodhSindhu 
Consortia help them to access to wider range of information. 
 23.60% of the users (22.345 in JNU, 25.27% in DU, 39.51% in JMI, 18.99% in 
CUH and 12.05% in MZU) opined that information available through E-
ShodhSindhu consortia help them to access current and up-to-date information. 
 13.32% of the users (11.70% in JNU, 24.18% in DU, 12.35% in JMI, 15.19% in 
CUH and 2.41% in MZU) opined that information available through e-ShodhSindhu 
consortia help them to expedited research process. 
 11.68% of the users (11.70% in JNU, 5.49% in DU, 11.11% in JMI, 2.53% in CUH 
and 27.71% in MZU) opined that information available through e-ShodhSindhu 
consortia help them to easier and faster access to information. 
 10.28% of the users (2.13% in JNU, 10.99% in DU, 16.05% in JMI, 8.86% in CUH 
and 14.46% in MZU) opined that information available through e-ShodhSindhu 
consortia help them to improve professional competence.   
 Majority of the users i.e. 55.37% (71.28% in JNU, 37.36% in DU, 48.15% in JMI, 
70.89% in CUH and 49.40% in MZU) have not participated/received/attended any 
kind of training/orientation programme regarding e-resources through e-
ShodhSindhu consortia. 
 68.45% of the users (75.53% in JNU, 75.82% in DU, 65.43% in JMI, 68.35% in 
CUH and 55.42% in MZU) feel that there is a need of training programme / session / 
orientation to make the use of e-resources by the libraries. 
 71.26% of the users (67.02% in JNU, 64.84% in DU, 71.60% in JMI, 72.15% in 
CUH and 81.93% in MZU) opined that the slow speed of internet is the major 
problem faced by them in accessing of Internet.  
 35.51% of the users (30.85% in JNU, 25.27% in DU, 50.62% in JMI, 46.84% in 
CUH and 26.51% in MZU) opined that they find it difficult to access full-text. 
 31.31% of the users (13.83% in JNU, 34.07% in DU, 44.44% in JMI, 34.18% in 
CUH and 32.53% in MZU) responded that limited access terminal problem is the 
problem faced by them in accessing the information. 
 26.17% of the users (9.57% in JNU, 18.68% in DU, 38.27% in JMI, 27.85% in 
CUH, 39.76% in MZU) find it difficult to find relevant information. 
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 25.23% of the users (23.40% in JNU, 36.26% in DU, 23.46% in JMI, 26.58% in 
CUH and 15.66% in MZU) feel that it is very difficult to read from the computer. 
 20.33% of the users (7.45% in JNU, 13.19% in DU, 27.16% in JMI, 24.05% in CUH 
and 32.53% in MZU) feel that too much information availability is also the problem 
faced by them through e-ShodhSindhu consortia. 
 Majority of the users i.e. 59.81% (60.64% in JNU, 65.93% in DU, 64.20% in JMI, 
51.90% in CUH and 55.42% in MZU) opined that there is no need of print journals 
in addition to e-journals. But on the other hand good number of users i.e. 40.19% 
(39.36% in JNU, 34.07% in DU, 35.80% in JMI, 35.80% in JMI, 48.10% in CUH 
and 44.58% in MZU) still feel that in addition to e-journals there is need of print 
journals also. 
 With regard to the help of e-ShodhSindhu in research, majority of the users i.e. 
54.67% (68.09% in JNU, 64.84% in DU, 60.49% in JMI, 41.77% in CUH and 
34.94% in MZU) rated as excellent followed by good with 28.04% (12.77% in JNU, 
23.08% in DU, 4.94% in JMI, 44.30% in CUH and 57.83% in MZU), satisfactory 
with 13.08% (12.77% in JNU, 7.69% in DU, 33.33% in JMI, 10.13% in CUH and 
2.41% in MZU), and poor with 4.21% (6.38% in JNU, 4.40% in DU, 1.23% in JMI, 
3.80% in CUH and 4.82% in MZU) at the bottom. In addition to this, it is also found 
that in CUH and MZU with 44.30% and 57.83% of the users’ opined their rating as 
good whereas on the other hand JNU, DU and JMI opined as excellent with 68.09%, 
64.84%, 60.49% respectively. 
 71.03% of the users (71.28% in JNU, 79.12% in DU, 71.60% in JMI, 74.68% in 
CUH and 57.83% in MZU) are satisfied with the no. of e-journals provided through 
e-ShodhSindhu consortia. 
 Only 28.97% of the users (28.72% in JNU, 20.88% in DU, 28.40% in JMI, 25.32% 
in CUH and 42.17% in MZU) are not satisfied with e-ShodhSindhu consortia. 
 Majority of the users i.e. 67.76% (75.53% in JNU, 75.82% in DU, 70.37% in JMI, 
45.57% in CUH and 68.67% in MZU) feel that e-resources can be a good substitute 
for conventional resources as available in e-form and facilitates portability, sharing, 
and multiple uses simultaneously. 
 32.24% of the users (24.47% in JNU, 24.18% in DU, 29.63% in JMI, 54.43% in 
CUH and 31.33% in MZU) feel that e-resources can’t be a substitute for 
conventional resources as the technology and infrastructure is not possible for the 
country like India with power failure and internet connectivity etc. 
 87.15% of the users (94.68% in JNU, 86.81% in DU, 87.65% in JMI, 78.48% in 
CUH and 86.75% in MZU) opined that browsing internet is the best alternate of e-
ShodhSindhu consortia. 
 73.13% of the users (73.40% in JNU, 89.01% in DU, 83.95% in JMI, 79.74% in 
CUH and 38.55% in MZU) opined that contacting the librarian is the best alternate 
of e-ShodhSindhu consortia as second preference. 
30 | P a g e  
 
 62.38% of the users (41.49% in JNU, 61.54% in DU, 60.49% in JMI, 74.68% in 
CUH and 77.11% in MZU) opined that visiting university library is the best 
alternate of e-ShodhSindhu consortia as third preference. 
 14.72% of the users (7.45% in JNU, 31.87% in DU, 22.22% in JMI, 8.86% in CUH 
and 2.41% in MZU) opined that to obtain reprints directly from the authors can be 
the best alternate of e-ShodhSindhu consortia. 
 61.92% of the users (64.89% in JNU, 62.64% in DU, 58.02% in JMI, 62.03% in 
CUH and 6145% in MZU) use Google Scholar sometimes followed by mostly with 
38.08% (35.11% in JNU, 37.36% in DU, 41.98% in JMI, 37.97% in CUH, 38.55% 
in MZU); 
 40.19% of the users opined Institute/ Library Website/Catalogue used by them 
sometimes as access point (52.13% in JNU, 29.67% in DU, 39.51% in JMI, 62.03% 
in CUH and 18.07% in MZU) followed by mostly with 34.81% (32.97% in JNU, 
56.04% in DU, 50.62% in JMI, 24.05% in CUH and 8.43% in MZU); rarely with 
19.86% (3.19% in JNU, 7.69% in DU, 8.64% in CUH, 11.34% in CUH and 71.08% 
in MZU); and never with 5.14% (11.70% in JNU, 6.59% in DU, 1.23% in JMI, 
2.53% in CUH and 2.41% in MZU). 
 63.79% of the users (39.36% in JNU, 53.85% in DU, 70.37% in JMI, 67.09% in 
CUH and 92.77% in MZU) opined that they never use publisher’s platform as their 
access point followed by 16.82% opined for rarely (24.47% in JNU, 20.88% in DU, 
16.05% in JMI, 18.99% in CUH and 2.41% in MZU); 12.85% (22.34% in JNU, 
14.29% in DU, 9.88% in JMI, 11.39% in CUH, 4.82% in MZU) with sometimes and 
6.54% (13.83% in JNU, 10.99% in DU, 3.70% in JMI, 2.53% in CUH and 0% in 
MZU) opined mostly as their access points. 
 100% of the users in all the universities under study opined Google as their access 
point to find the relevant information that shows the popularity and reliability of the 
Google among the users. 
 39.02% of the users (54.26% in JNU, 61.54% in DU, 60.49% in JMI, 5.06% in 
CUH, and 8.43% in MZU) opined sometimes for others (Federated Search, or any 
Abstract Database) as their access point followed by rarely with 36.68% (28.72% in 
JNU, 23.08% in DU, 20.99% in JMI, 54.43% in CUH and 59.04% in MZU); 
12.85% (4.45% in JNU, 1.10% in DU, 4.94% in JMI, 21.52% in CUH and 31.33% 
in MZU) opined never and 11.455 (9.57% in JNU, 14.29% in DU, 13.58% in JMI, 
18.99% in CUH and 1.20% in MZU) opined mostly for others (Federated Search, or 
any Abstract Database). 
9. Suggestions to Address the Problems 
 Based on the present study and in order to improve & strengthen the concept of 
consortia in India in general and e-ShodhSindhu consortia in particular and to render the 
improved quality information & services to the users’, following suggestions need to be 
addressed: 
31 | P a g e  
 
 e-ShodhSindhu consortium needs to be promoted and propagated as a grass-root 
movement in India to embrace a large number of medium and small educational 
and research institutions who have very limited or no means to have independent 
access to information resources they need; 
 The e-ShodhSindhu consortia should come forward and take the responsibility to 
function as the national level consortia and ensure the quality information services 
and to avoid the duplication as well; 
 University libraries have to take the responsibility to create the awareness about the 
e-ShodhSindhu consortia among the academicians by conducting seminar, 
workshop, and orientation programmes etc.; 
 University libraries should conduct survey frequently to know the users satisfaction 
and opinion about the e-resources provided to them through e-ShodhSindhu 
consortia; 
 University libraries must ensure the basic infrastructure like computer terminal, 
high internet bandwidth etc. so that the users’ can exploit the maximum internet 
facilities provided through e-ShodhSindhu consortia; 
 INFLIBNET, being the coordinating agency of e-ShodhSindhu Consortia, should 
involve member libraries at larger level before going for the final subscription, in 
addition to this, a core committee must be established which includes the member 
libraries to discuss about the licensing agreement and other important matters with 
regard to the e-ShodhSindhu Consortium; 
 The e-ShodhSindhu Consortium should develop a sustainable funding model with 
contributions from central agencies, member institutions and direct beneficiaries 
like the end-users. As the higher and professional education moves towards self-
sustaining models and privatization library consortia in this segment should 
consider student funding as a possible option; 
 Adequate funds must be provided for e-ShodhSindhu consortium operations and 
management, for conducting user education and training programmes followed by 
technical infrastructure for accessing the information available; 
 As the selection of e-resources is an important activity of consortia, an expert team 
of subject experts and consultants may be deployed for the purpose by the 
INFLIBNET to bring more accuracy and transparency in functioning of the 
consortium; 
 The member institutions of e-ShodhSindhu Consortium should ensure adequate 
bandwidth for accessing Internet.  The e-ShodhSindhu consortium can play the key 
role of technical advisor to the member libraries in this regard. The nodal center i.e. 
INFLIBNET of the e-ShodhSindhu consortium should be made to work as the 
advisor of technical infrastructure ensuring minimum cost; 
 The assessment of the consortium needs to be done frequently on the basis of the 
increased number of e-resources, access to information resources and usage by the 
member libraries and the cost savings should not be the criteria of assessment;  
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 More quality e-resources must be included in e-ShodhSindhu collection by the 
consortia coordinating agency i.e. INFLIBNET; 
 All the member libraries of e-ShodhSindhu Consortia should participate with the 
other library networks functional at national and international level also; 
 University libraries also should take the initiatives to coordinate with the e-
ShodhSindhu Consortium coordinating agency i.e. INFLIBNET, as it is very 
difficult sometime to keep in touch with all the members all the time and to know 
the problem; and 
 INFLIBNET with publishers should take the initiatives to create awareness about 
the e-resources and services provided through e-ShodhSindhu Consortia and take 
the lead to impart proper training with regard to the awareness and how to access 
the information provided through e-ShodhSindhu Consortium. 
10. Discussion and Conclusion 
 Information and communication technology (ICT) is one of the important 
buzzword of today's information society that has changed the society from traditional to 
modern or knowledge society and also forced the government to think about extracting 
the maximum output with its application. In library and information science field also 
several initiatives have been taken up by the Government of India through UGC and 
INFLIBNET, Ahmedabad and library consortia is one of them. Recently, with the 
merging of UGC-INFONET Digital Library Consortium, INDEST-AICTE Consortium 
and N-List, MHRD has launched the new consortia namely e-ShodhSindhu: Consortium 
for Higher Education e-Resources being executed by INFLIBNET, Gandhinagar. The 
main purpose behind this initiative is to provide electronic access to e-journals and 
databases to the academic community. However, there is great need to further improve 
the access in terms of network infrastructure within the universities, bandwidth and other 
issues like training/orientation programmes at mass level. INFLIBNET has been rendered 
the responsibility to look after the project and it is on its mission to reach out to the 
academic community and provide necessary guidance whenever required in improving 
the access to scholarly publications. 
 Although, a large number of users are well aware about the e-ShodhSindhu: 
Consortia for Higher Education E-Resources and on the other hand good number of users 
are not aware about it, but it is not an issue because they are using the e-ShodhSindhu in 
the name of UGC-INFONET and INDEST-AICTE. It shows that there is need to orient 
the users’ community about the programme and its services. Since, it has launched 
recently, it would be so early to comment on it but on the basis of the previous services 
and reputation in academic it can be assumed that this particular project also going to 
serve the academic community at its great level and further, it will open the path for 
initiating the national consortia. Therefore, it may be concluded that e-ShodhSindhu: 
Consortium for Higher Education E-Resources is an appreciable step of MHRD/UGC 
launched by INFLIBNET Center to provide maximum quality and scholarly information 
to academic fraternity. 
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